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MEMBER : MCX, NCDEX, DP- COMTRACK & NERL

DISASTER RECOVERY PROCESS

e [n case of hardware failure, we have multiple servers running on each location. So users can
square off their position from another server.

e In case of Network failure, Contact No. of head Office has been given to each user so that they
can trade.

e The entire infrastructure has been covered under insurance from insurance company.

e License of operating System, software’s & Back Offices: Yes

e We have multiple capacities multiple UPS for redundancy.

e Last Updating in application through its patches and version.

e Location of Computer installation is safe. Server Room is clean and the environment is dust free.
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